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In addition to our Most Satisfied Customers awards in Queensland, New South Wales, Victoria and South Australia 
for energy providers, Canstar Blue has a national award for Most Trusted Energy Provider. 

 

This award is based on survey data collected every three months across one year, resulting in a total combined 
sample size of above 12,000 unique respondents. The surveys are delivered through Qualtrics’ expert research 
online panels, as well as any external panels Qualtrics may engage. All panels engaged for Canstar Blue market 
research are ISO20252 or ISO26362 accredited. 

 

For a respondent to be included, they must have an active electricity connection and be responsible for paying the 
bills. For a provider to qualify, it must receive a minimum of 30 responses. Once these requirements are taken into 
consideration, of the 12,000 total respondents, approximately 55% usually qualify to complete the electricity 
component of the survey, resulting in a sample size of more than 6,000 for Canstar Blue’s trust ratings. 

 

Respondents are asked to rate the level of trust they have in their electricity provider, which is a score given on a 
zero to 10 scale, where zero is ‘do not trust at all’ and 10 is ‘trust completely’. Respondents are then asked to rate 
the level of trust they have in electricity companies in general, on the same zero to 10 scale. 

 

The award for Most Trusted Energy Provider is calculated by finding the average trust score for each provider, and 
measuring that against the overall average trust score for electricity providers in general. This method gives a more 
accurate representation of how all participating respondents feel about energy companies across the market, not 
just their own. 

 

The winner of the award for Most Trusted Energy Provider is the provider with the average trust score that is highest 
above the overall average trust score for electricity companies in general. If two electricity providers each have a 
score within 0.05 of each other, a tie will be declared and both providers will be awarded as joint winners.

 

                      

 

 

 

DISCLAIMER 
Canstar Blue Pty Limited's ACN 142 285 434 ("Canstar Blue") website terms and conditions apply to your use of this information. You must get 
Canstar Pty Ltd's ACN 053 646 165 (Canstar) written permission before you reproduce, repackage, resend, transfer, redistribute, resell or 
store for later use any information in this report. 

All information that Canstar Blue obtains from external sources is believed to be accurate and reliable. Canstar Blue will not be liable in 
connection with any error or other circumstances whatsoever associated with the collection, compilation, analysis, interpretation, 
communication, publication, or delivery of such information. Copyright 2021 Canstar Blue Pty Limited ACN 142 285 434. 

The word “Canstar" and the Blue star in a circle logo (with surmounting stars) as well as “Be Canstar Sure” and versions of the foregoing are 
trademarks or registered trademarks of Canstar and must not be used without permission. If Canstar Blue refers to third party products, services 
or other information in any way, this does not imply that the respective trademark owner endorses, sponsors or recommends Canstar or Canstar 
Blue. 
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